
A better way to manage your prescriptions.
Rightway is your pharmacy benefits provider. That means we are the service 
that covers your prescription medication. Rightway is not a pharmacy, but you 
should use your Rightway ID card when filling your prescriptions at your 
pharmacy. Sometimes your Rightway ID can be found on your medical ID card, 
or you can always find it in the Rightway app. 

Your health guide is always available to answer questions and provide ongoing 
support.

Your health guide can:
+ Explain your coverage and help you find the most affordable option.

+ Discuss your medications and advise on how to manage any
possible side effects.

+ Help with prior authorizations, specialty medications, refills, or
mail delivery.

+ Contact your provider’s office to request an alternate medication on
your behalf.

+ Connect you with a Rightway pharmacist, who can perform a
comprehensive medication review and answer your questions.

HOW RIGHTWAY WORKS
Our healthcare experts have your specific benefits information and know 
how to get you the most appropriate prescription medication at the best 
price. There is never any cost to use our service.

START USING RIGHTWAY 
Connect with your health guide 
through the Rightway app on your 
mobile phone or computer. To 
download the app, scan the QR 
code here with your mobile phone 
camera. 

Download the Rightway app to get started today.

Rightway is your 
guide to better health.
Rightway helps you get the right medication at the lowest cost. 
As your pharmacy benefits provider, we give you unlimited 
access to a trusted expert who can answer your pharmacy 
questions and take care of actions for you.

432-0322




